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Proposed - Application for Grant of a Private Hire Vehicle Licence 

 

      

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Licensing Enforcement Officer 

(LEO) to inspect vehicle pre-

compliance 

 

If deemed not compliant 

vehicle is not approved 

 

Compliance & MOT 

test by Fleet 

 

Rejection letter issued 

to applicant by LEO 

 

Delegation 

Required 

Applicant requests 

application form in person 

or through website 

 

Applicant completes 

Application for Private Hire 

Vehicle Licence & submits 

to Licensing or Fleet 

Services with all necessary 

documents 

 

Fee 

receipt 

process 

 

Licensing or Fleet enter vehicle 

details only onto Licensing system & 

check if Private Hire Operator 

Does the applicant have a 

Private Hire Operator licence 

attached to the vehicle? 

 

N Y 

Reject application 

 

Are all documents OK? 

 
Y N 

Reject application 

 

Was the application received 

in Fleet? 

 

Y N 

Scan all documents and email to 

Senior Licensing Officer for decision 

 

Application approved by SLO?  

 

Delegation 

Required 

N Y 

Does the applicant 

wish to refer to 

Committee?  

 

N Y 

End Committee Process 

 
Not suitable 

 
End 

Suitable 
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Reject application 

 
Was the application received 

in Fleet? 

 

Y N 

Licensing issue vehicle 

plate to driver 

 

SLO email confirmation 

of approval & Licence 

number to Fleet 

 

Fleet issue vehicle plate to 

driver & send all documents to 

Licensing 

 

Licensing process application 

on licensing system 

 

Licensing issue licence to applicant 

 

End 

Grant within 3 Working Days 


